
Please use the following link to go to the CSIU Computer Services new registration page. 

https://www.solutionwhere.com/WW/Computerservices/ 

 

Create an Account 
Click on Create Account on the top right-hand side of the page.  

This will take you to the User Account Creation page where you will fill out your contact information.   

If you do not see your LEA/Organization in the dropdown list, please contact us at 

communicationalert@csiu.org. 

 

 

 

 

 

 

https://www.solutionwhere.com/WW/Computerservices/
mailto:communicationalert@csiu.org


The Username needs to be unique, so you may need to try a different username.  You will get a message 

on your screen, if the username is already in use. 

 

 

If you previously created an account and try to create a new account using the same email address, you 

will get the following message. 

 

 

 

 

 

 

 

 



When you have successfully created your account, you will be taken to your My Events page.  This page 

will show any upcoming sessions that you have registered for. 

 

 

Search for Events  

If you are looking for a specific training, you can do an advanced search. 

You can go directly to the Advanced Search page from the Home page.  Click on either the See Available 

Events or the Register for Events link in the middle of the Home page. 

 

You can also get to the Advanced Search page by clicking on the Events tab on the gray bar at the top of 

the page.  This will take you to the page showing all of the upcoming events.  Click on the Advanced 

Search button at the top of the page. 

 



Once you are on the Advanced Search page, you can search by entering a keyword or selecting from the 

dropdown list of event titles. 

 

 

There are four different view options available for you to choose from to view your search results. 

Event Title:  This shows the list of events in your search in alphabetical order.  This is the default search 

option. 

Category:  A table will show at the bottom of the page where you can select one of the categories to 

only see events listed under that category.  Click on one of the Categories and click Search. 

Area of Interest:  A table will show at the bottom of the page.  Click the Search button in this Area of 

Interest section for the upcoming events to be listed by application module.   

Month:  A table will show at the bottom of the page where you can select any of the months to only see 

events scheduled during that month.  Click on as many of the months you’d like to see and click Search. 

 

  



Register for Events  

Click on Events from the gray bar at the top of the page.  This will bring up all of the upcoming events.  

We have the events sorted by Category so all of the eSD SIS webinars will be together and then all of the 

FIS webinars will be together.  You can click on the little box beside the category name to hide that 

category's events. 

 

Click on the event you would like to register for.  The next page will show you the description of the 

event and the available session dates.  

 

Click the session start date that you would like to register for.  This will bring up the Session Details page. 

Click the Next button at the bottom of the Session Details page to register. 



 

 

Confirm your profile information and click on Register at the bottom of the page. 

 

 



You will get a message on your screen if your registration went through successfully.  You will also 

receive a confirmation message in your email within a few minutes of registering.

 

 

NOTE: The confirmation message email will be sent from wwmail@solutionwhere.com.  You will need 

to whitelist this email address so you receive these emails. 

 

Confirmation Message Example: 

 

mailto:wwmail@solutionwhere.com


Click on My Events from the menu options on the left side of the page.  This will show any upcoming 

sessions that you are registered for. 

 

 

Cancel your Registration 
If you are unable to attend a session that you registered for, you will need to go in and cancel your 

registration.   

From the Home screen, click on the My Events menu option.  Then click on the Modify/Unregister menu 

option. 

Click the Change button beside the session you need to modify. 

 



To cancel your registration, click the Unregister from Event button.

 

 

You will get another email confirming that you have been successfully unregistered for the session. 

 

 

 

Connection Email  

You will receive a connection email with the zoom link and documentation links prior to the webinar 

session.  This email should look the same as it currently does.  

NOTE: The connection email will be sent from wwmail@solutionwhere.com.  You will need to whitelist 

this email address so you receive these emails. 

mailto:wwmail@solutionwhere.com


 

 

 

Evaluations  

You will receive an evaluation email one day after the webinar session.  This email should look the same 

as it currently does. 

NOTE: The connection email will be sent from wwmail@solutionwhere.com.  You will need to whitelist 

this email address so you receive these emails. 
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